FCC Form 481
FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0986/0OMB Control No. 3060-0819
Data Collection Form July 2013

<010> Study Area Code 522437

<015> Study Area Name PIONEER TEL CO

<020> Program Year 2016

<030> Contact Name: Person USAC should contact

with questions about this data Dallas Filan

<035> Contact Telephone Number: 5095493511 ext.

Number of the person identified in data line <030>

<039> Contact Email Address:

Email of the person identified in data line <030> dfilanepionnet.com

54.313 54.422
Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS Required Required

<100> Service Quality Improvement Reporting (complete attached worksheet)

(complete attached worksheet)

<200> Qutage Reporting (voice)

(check box when complete)

<210> I <-- check box if no outages to report | v |Mﬁ"\
<300> Unfulfilled Service Requests (voice) | 0 |
<310> Detail on Attempts (voice) | |N‘ﬁ1\

<320>

<330>

L ]

Unfulfilled Service Requests (broadband)

Detail on Attempts (broadband)

(attach descriptive document)

NN

(attach descriptive document)

<400> Number of Complaints per 1,000 customers (voice)
<410> Fixed 1.0
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed 0.0
<450> Mobile 0.0
<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification) | v || v |
522437wa510.pdf
<510> (attached descriptive document) | v " v |
<600> Functionality in Emergency Situations (check to indicate certification) I v || 4 |
522437wa610.pdf
(attached descriptive document) | v | | v |
<610>
<700> Company Price Offerings (voice) (complete attached worksheet) ﬁ‘\.
<710> Company Price Offerings (broadband) (complete attached worksheet) v Mm
<800> Operating Companies and Affiliates (complete attached worksheet) L v | v
<900> Tribal Land Offerings (Y/N)? (if yes, complete attached worksheet) 1—' ME\
<1000> Voice Services Rate Comparability Certification Ilhﬁ“
<1010> (attach descriptive document) : mw

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ O (if not, check to indicate certification)

BN

<1110> (complete attached worksheet) _Nm
<1200> Terms and Condition for Lifeline Customers (complete attached worksheet) NW|

<2000>
<2005>

<3000>
<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
(check to indicate certification)

(complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

(check to indicate certification)

(complete attached worksheet)

| OO0
D

v | y

v

Page 1

Page 1
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PIONEER TELEPHONE COMPANY
SAC 522437
PROGRESS REPORT - JANUARY 1 TO JUNE 30, 2015

Pioneer Telephone Company (“Pioneer”) is a rural incumbent local exchange carrier located in the
eastern part of the state of Washington. Pioneer’s study area consists of two exchanges, each with its
own wire center and includes approximately 800 square miles. As of December 31, 2014, that study
area had 680 working loops served by Pioneer. The two exchanges and wire centers are LaCrosse and
Endicott. Within Pioneer’s study area approximately 99% of subscribers have the capability of
broadband speeds in excess of the 4 Mbps downstream and 1 Mbps upstream standard established in
FCC 11-161.

Currently, Pioneer does not offer a 4 Mbps downstream/1 Mbps upstream broadband service
connecting with the Internet because the backbone transport costs to connect Pioneer's study area to
the Internet are very costly and have been for several years. Pioneer is in the process of partnering with
a neighboring incumbent local exchange carrier to provide the additional needed broadband capacity
that will allow Pioneer to increase its broadband transport to the Internet backbone in 2015, which is
expected to allow Pioneer to offer a DSL broadband speed package with connectivity to the Internet
that will exceed the current FCC minimum requirements.

Exhibit A reflects Pioneer’s estimated Universal Service Fund (“USF”) support amounts that will be
received and Pioneer’s estimated plant investment additions and expenses for January 1 to June 30,
2015. Exhibit B sets out Pioneer’s initial proposed plant additions for 2015 compared to estimated plant
additions for January 1 to June 30, 2015.

As set out on Exhibit B, projected additional plant additions for 2015 for Pioneer will include middle mile
transport costs and equipment totaling $125,000 to improve broadband capabilities in Pioneer’s serving
area. This project will benefit all of Pioneer’s voice and broadband subscribers.

There are outlying areas in Pioneer’s serving area where it is currently cost prohibitive to provide
broadband service. This affects 6 customers, which represent less than 1% of Pioneer’s total subscriber
lines. These customers have not requested broadband services from Pioneer. Pioneer has looked at
alternative methods of providing broadband services to these remote areas, such as the Wild Blue
technology, but has found it not to be cost effective and the quality of service to be not reliable.

Pioneer sells DSL to an Internet Service Provider (“ISP”) that is affiliated with it and provides the
transport to the study area boundary for that ISP as well. See Line 710 of the FCC Form 481 displaying
the retail pricing of broadband services offered by that affiliate. As of December 31, 2014, the affiliate
had 292 broadband customers, which is a penetration rate of approximately 43% of Pioneer's working
loops. The LaCrosse exchange has a broadband service take-rate of approximately 48% of its voice
service customers and the Endicott exchange has a broadband penetration rate of approximately 34% of
its voice service customers. See Exhibit C for a wire center map of Pioneer's exchanges showing
broadband speed capabilities and notes the 6 customers Pioneer is currently unable to provide the
broadband services of 4 Mbps downstream/1Mbps upstream.



Pioneer Telephone Company Page 2
Progress Report January 1 to June 30, 2015

As they are known to Pioneer at the date of this report, other than the projects described on Exhibits A
and B, the planned investment and expenses for the period also presented in Exhibit A, that Pioneer
expects to use as basis to request federal high-cost support are expected to be approximately the same
as initially projected, taking into account normal fluctuations in investments and expense levels. For
2015, Pioneer expects that levels of expenses will remain relatively the same as those it experienced in
calendar year 2014, subject to the effects of inflation, other commonly experienced changes in cost of
labor and materials, and depreciation on investment placed in service. Pioneer does not anticipate
major adjustments in staffing levels for 2015.

Through the expenditures of the USF support received, Pioneer will be able to continue to provide voice
and broadband services at a level that Pioneer believes meets the intent set forth in 47 U.S.C. § 254 of
providing quality telecommunications services to customers in the service area for which Pioneer is
designated as an ETC. Pioneer has made substantial investments over the past several years which
allow it to provide quality telecommunications services to its customers in its designated ETC service
area. Those expenditures and investments generally benefit all customers receiving the federal high-
cost fund supported services from Pioneer within its designated ETC service area. By expanding its
network over the past several years, Pioneer is capable of providing access to broadband services to
99% of Pioneer’s designated ETC service area. Pioneer offers services that are comparable to services
offered in urban areas at rates that are comparable to rates for such services in urban areas.
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Exhibit C

White shaded area capable of 4 /1 broadband

Red dot 6 unserved subscribers

Yellow shaded area: no facilities no subscribers.
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Line 510
Processes and Procedures to Ensure Compliance with Service Quality Standards and
Consumer Protection Rules
Per FCC Form 481 Instructions

This document details the processes and procedures that Pioneer Telephone
Company (“Pioneer”) follows to ensure compliance with service quality standards and
consumer protection rules as laid out in FCC Form 481 Instructions.

For service quality standards that are affected by plant issues, Pioneer engineers
and installs its plant and other facilities in such a way as to ensure, to the greatest
extent possible, compliance with service quality standards that exist at the time that the
plant and facilities are constructed.

In addition, employees are periodically briefed on service quality standards and
consumer protection issues. In particular, if any set of issues appear to be prevalent,
employees are given briefings on how to handle such issues. An example is the call
completion problems that have arisen and the customer calls that are generated as a
result. Although this is not a service quality problem caused by Pioneer, it does affect
customers of Pioneer and, therefore, deserves the attention of Pioneer employees.

Pioneer also periodically reviews its operating procedures to be sure that those
operating procedures are in compliance with service quality standards and that the
operating procedures are not in violation of consumer protection rules. If questions
arise, legal counsel is sought as needed.

If complaints are filed with Pioneer related to service quality standards or
consumer protection rules, the complaint is immediately investigated, the matter
tracked and any corrective action noted. This process ensures that problems are
addressed and corrections made.

Pioneer received one customer complaint in the past five years regarding service
quality standards or consumer protection rules as they relate to the service offered by
Pioneer other than as pertain to call completion issues, which, as noted above, are not
caused by Pioneer. The one complaint nominally against Pioneer of which Pioneer
received notice, which is reflected on Line 450, was in regard to the porting of a
telephone number that the customer wanted to move from one service provider to
another. However, Pioneer was neither the replacing service provider for that
customer, nor the service provider that the customer desired to replace, nor even a
service provider for the service area to which the customer wanted the number ported,
and the customer's naming of Pioneer in the complaint appears to have been a mistake.



Line 610
Statement Demonstrating Functionality
In Emergency Situations

At Line 600 of FCC Form 481, Pioneer Telephone Company (“Pioneer”) certified
that it is able to function in emergency situations as set forth in 47 C.F.R § 54.202(a)(2).
This means that Pioneer has reasonable amounts of back-up power to ensure
functionality without an external source, is able to reroute traffic around damaged
facilities, and is capable of managing traffic spikes resulting from emergency situations.
This statement will detail how Pioneer is prepared to ensure continued service in an
emergency situation.

Pioneer has a back-up generator available with a minimum of a four hour power
supply for its central office. In addition, it has portable generators available for remote
sites.

Pioneer has route redundancy for long distance service, E-911 trunking and SS7
signaling trunking.

Pioneer's outside plant is designed, engineered and built with sufficient capacity
to handle traffic spikes resulting from emergency situations and has been able to do so
in the past. Pioneer isin an area where severe weather strikes periodically and has
been able to handle communication needs at those times and has the experience from
those situations to be able handle such emergency situations in the future.

In the case of isolated groups of customers that may suffer damage due to a
cable cut, Pioneer maintains sufficient staff and other resources to be able to put
customers back in service in a very short amount of time. Pioneer's emergency service
equipment is located within its exchange area and requires very little time to dispatch.
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LIFE LINE, LINK UP & WTAP
LIFELINE RATE IS AVAILABLE TO QUALIFYING
low-income consumers.
~ Life Line is available for ONE telephone line per
eligible household. A household is everyone (including
children & people who are not related to you ) who
lives in your home and shares income and household
expenses. Eligible low-income consumers may
receive ONE Lifeline discount on either a wireline or a
wireless service, but may NOT receive a Lifeline
discount on both. All. consumers must provide
eligibility to enroll and subscribers must re-certify
their eligibility each year. Lifeline Residential rate
$8.00 (plus any applicable taxes. You will have to pay
the full monthly charge for special features.) This rate
reflects discounts made available through the Federal
Lifeline Program and the Washington Telephone
Assistance Program. In addition to these discounts off
the monthly recurring rate for basic service, the
federal Link-Up program, together with the
Washington Telephone Assistance Program, offers a
limited discount off the non-recurring installation
charge for basic residential service. To enroll in the
Washington Telephone Assistance Program, contact
your local Department of Social and Health Services
(DSHS) office to canfirm your eligibility with DSHS.
Your benefits begin on the date your eligibility is veri-
fied with WTAP. The billing name (subscriber of
record) must match the name of the person who
qualifies the household for the program. WTAP

1-888-700-8880(voice) www.fcc.gov/cgb
1-888-Tell-FCC

Affidavit of Publication

State of Washington - Whitman County

Affidavit of Publication

The undersigned, on oath states that he is an authorized
representative of the Whitman County Gazette, a weekly
newspaper, which newspaper is a legal newspaper of gen-
eral circulation and it is now and has been for more than
six months prior to the date of publication hereinafter
referred to, published in the English language continuous-
ly as a weekly newspaper in Colfax, Whitman County,
Washington, and it is now and during all of said time was
printed in an office maintained at the aforesaid place of
publication of this newspaper. The Whitman County
Gazette was on the 13th day of May, 1941, approved as a
legal newspaper by the Superior Court of Whitman
County.

The notice in the exact form annexed, was published in
regular issues of the Whitman County Gazette, which was
regularly distributed to its subscribers during the below
stated period. The annexed

notice, a

PIONEER TELEPHONE
i, LIFE LINE, LINK UP & WTAP
e ANNUAL NOTICE

was published on

December 18, 2014

'I_‘he amount of the fee charged for the foregoing publica-
tlon 1s the sum oi' $82.50

Codofcp

Subsecribed andvswor}'l)to belfore me on

/2181

Notary Public for the State of ashington, residing in Colfax.




d salad, peaches.

Wednesday: Burrite in
a bag, salsa, sour cream
baby carrots, tossed salad,
spiced apples,

Thursday:  Chicken
nuggets, WG roll, romaine
salad, baby carrots, baked
beans, mixed fruit.

friday: Rarly dis-
missal: Besf patty on a WG
bun, sliced tomato, sweet
frles, onions, p1ck1es, apple-
saucs cup.

— “*“‘c}”‘ e 2 R e

\,t\’ig

wagday -
v bhaked bam
pineapple, an gratin pota-
toes, coth, sweel potatoes,
Toll, cherry pie.
Rosalia-Methodist
Church: 'T‘uesday “
Christmas dinner: Baked
ham w/ pineapple, al gratin
potatoes, vegetables, roll,
cherry pie.
Palouse-Palouse
Community Center:
Wednesday - Christrnas
dinner: baked ham w/
pineapple, au gratin pota-

potatoes, cormn, s
toes, roll, cherry p

VAN SCHEDU.

Friday, Dec. 12: 4
shopping assistance
errands.

Wednesday, Dec.
Colfax nutrition and docto,

appointments.
Thursday, Dec. 18:
LaCrosse/Fndicott to

Pullman, Leave LaCrosse
at 8:30 a.m., LaCrosse at 9

toes, corn, sweet potatoes, &1

Pionear Teleghone Company has been the local telaphone company serving the LaCrosss, Endicoll, Winana, Hay, Hooper,
Central Farry, Riparia and Dusty areas sincs approximaiely 1861, Durng the intervening years, we have worked hard lo build a
telephone system that would provide high quality lelecommunicaltions service o the communities we serve. We have done this, not
withstanding the higher costs of service rural areas i the Slale of Washinglar and when few, if any, other lelephone campanies

were interested in serving our communities.

We have served and intend o cortinue to serve both resicentlal and business customers in our service area with high quality
telecommunicalions servicas at aitractive and afiordable rales.

in acdition to our basic lelephone services, we offer throughout our service area advangad le!ecomriumcadans services, including
internet accass, high speed data serviczs spacial caliing featuras and veice mail.

The basic servicas offered by the Pioneer Tetephone Company are coraprised of several componants. Al & minimum, these

instuda:
Sepvica Cifered ionthly Charge”
Single party, voice grade accass lo the public Regidenca Busingss
Switchad nelwars, including an uslimiisd amount
Cf local usage {basic grade of senvice) $16.00" $15.00"
Charae*

Dual tone multi-fregquency signaling or ils Mo additional charge

Functional eguivalent {i.e.tonz disling}

Access fo emergency 911 saivicas Thera is no addilional charge by Pionest Telephone Company to end
user cusiemers for ihe abifity to access emergency 911 services, ™™
Thare is no additional charge by Pioneer Tefephone Company to end
usar cusiomers for the ability to cail the operater, However, the call
may involve a charge depending on the service reguested and the
rates of the campany whose operaiar handies the call.

Access 0 operator services

Therz is no additional charge by Pioneer Telephone

Company {0 end user custorners for the ability to place and

Receive calls ihrough long distance networks of interexchange carriers
that offer service through out networi.

However, the call may involve a charge from the interexchange (long
distancz} cariier depending on the type of calf,

Acoess (o interexchanga (jong distance) ser-
Miges

Thera is no additionat cherge by Picnaer Teiephone Company to end
user cusicmars for the ability to cail Oireclory assistance. However,
the call may invoive a Directory Assistance charge the amount of
which depends on the area called and the reles of Ihe company whose
onerator is accessed.

Accass lo directory assistance

Tolt limitation services for qualifving low-incame

Customears*™* There is no additional charge by Ploneer Telephone Company to

qualifying low-income consumers for loll Giecking service. Nualifying ;
iow-income customers are generally those pariicivating in the Liisline :
Link-up Program ***

"The charges sef forth are subject o changs, and in sams instances are subject o change without notim Certain Mon-racuriing
charges may aise appiy lo insiaffation or change of servica.
**Applicable Federat, State, Counly and municipal (axes and surcharges, ncluding a federally-mandaied end usgr surcharge par
line are i addition o hese amoLnts.

“~Discounts off ihis rate ars avaitable o oualifying low-income consumers, “Lifetine” Linkup rata informalion can be found by calling
your lecal Department of Social and Hesith services ofiics to confkm vour elighility with DSHS. WTAP

1-888-700-8880 (voics) www.lcgaovicah

“Siate and County lakes apply par line to fund the provisions of the capability.

‘These services are availzble to all qualifying subscribars of Pioneer Telephone Company. The Charges for these services are
reflacled gach month an our nommal telephone bill, and may be accompanied by charges for other services provided by Ploneser
Telephone Company. The servicas fisied abave are those that Ploneer Telephone Company offers and must advertise in order to
be efigible for federal susports funds that are used o halp offset the high cost of serving rural arsas and bringing affordable

lelephons services o residents and businesses in sl areas. Cther services are available by contacting Planesr Talephona

Carpnen’s businass ofiics at {309) 548-3511
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State of Washington - Whitman County

Affidavit of Publication

The undersigned, on oath states that he is an authorized
representative of the Whitman County Gazette, a weekly
newspaper, which newspaper is a legal newspaper of gen-
eral circulation and it is now and has been for more than
six months prior to the date of publication hereinafter
referred to, published in the English language continuous-
ly as a weekly newspaper in Colfax, Whitman County,
Washington, and it is now and during all of said time was
printed in an office maintained at the aforesaid place of
publication of this newspaper. The Whitman County
Gazette was on the 13th day of May, 1941, approved as a
legal newspaper by the Superior Court of Whitman
County.

The notice in the exact form annexed, was published in
regular issues of the Whitman County Gazette, which was
regularly distributed to its subscribers during the below
stated period. The annexed

notice, a

" HI”(%NEER TELEPHONE COMPANY
s gy Wy

/%, ANNUAL NOTICE

.........

\5-31 i -""1-éERVICES OFFERED

e
.:.\ {,L i;’
S \\L‘ﬂ 33‘:’ . Swas published on
= PUBLS o /25
2 (J g PUE wO S $

’Pecember 11, 2014

The amount of the fee charged for the foregoing publica-
tion is the sum of $157.50

(stce

Subscri'bed 4Hd sworn to before me on

/=Y
Muahal . 7 s

Notary Public for the State of/Washington, residing in Colfax.

Affidavit of Publication




PIONEER TELEPHONE COMPANY
522437
Line 1222 Details on the number of minutes provided as part of the plan.

Pioneer provides its lifeline customers a flat rate local service. There is no measured local
service provided, so the number of minutes provided it not necessary.

Line 1223 Additional charges for toll calls, and rates for each such plan.
Pioneer provides access to toll service providers for its lifeline customers. The lifeline customer

has to choose its own toll service provider, so no additional charges are noted or required by
Pioneer.
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Pioneer Telephone CO. Local and Long Distance Service

Serving LaCrosse, Endicott, Winona, Hooper, Dusty and Hay
(ONE ¢ Telephone 509/549-3511

Q A RO. Box 207
{; .i u LaCrosse, Washington 99143-0207
4 Vug

(o
co.
To: Commission Secretary, Office of Secretary
Federal Communications Commission
445 — 12" Street, SW
Room TW-A325
Washington, DC 20554

Re: FCC Form 481
47 CFR § 54.313(f)(1)(i)
Milestone Certification
Pioneer Telephone Company
LaCrosse, Washington
Study Area Code 522437

Pioneer Telephone Company, SAC 522437, ("Company") hereby certifies as required by
47 CFR § 54.313 (f)(1)(i) for the FCC Form 481 program year 2016 that it is taking reasonable
steps to provide upon reasonable request broadband service at actual speeds of at least 4
Mbps downstream/1 Mbps upstream, with latency suitable for real-time applications, including
Voice over Internet Protocol, and usage capacity that is reasonably comparable to comparable
offerings in urban areas as determined in an annual survey, and that requests for such services
are met within a reasonable amount of time, if requested.

No such request has been received during the calendar year 2014 or during 2015 up to
the date of this letter.

Dated this 24 day of June, 2015 at LaCrosse, Washington.

Durand Cox
President




PIONEER TELEPHONE COMPANY

COMMUNITY ANCHOR INSTITUTIONS IN STUDY AREA 522437

LINE 3012

Name

Address1

Address2

1 LaCrosse School District
2 Endicott School District
3 Endicott Parks & Rec (Pool)
4 Whitman County Library - LaCrosse
5 USPS - Endicott
6 USPS - Hooper
7 USPS - LaCrosse
8 LaCrosse Fire Dept - City
9 Town of LaCrosse City Hall
10 Town of Endicott City Hall
11 Whitman County Shop
12 Whitman County Fire District #8 Rural
13 Whitman County Fire District #6
14 United Methodist Church
15 Selbu Lutheran Church
16 Trinity Lutheran Church
17 County Bible Church
18 Endicott Bible Church
19 Seventh Day Adventist Church
20 LaCrosse Parks and Rec (Pool)
21 Whitman County Library - Endicott
22 LaCrosse Community Pride
23 Bonneville Power Administration
24 LaCrosse Outreach

111 N Hill

308 School Drive
310 School Drive
201 S Main

308 D Street

51 Haxton Rd
219 S Main

107 S Main

107 S Main

201 C Street

320 N Clark Ave
107 S Main

201 C Street

301 E Third
6004 Mud Flat Rd
219 4th St
23552 State Rd 127
200 Margin

101 Banta

204 N Star Ave
324 E St

201 S Main

12372 Rock Springs Rd

N Main Street

LaCrosse, WA 99143
Endicott, WA 99125
Endicott, WA 99125
LaCrosse, WA 99143
Endicott, WA 99125
Hooper, WA 99333

LaCrosse, WA 99143
LaCrosse, WA 99143
LaCrosse, WA 99143
Endicott, WA 99125
LaCrosse, WA 99143
LaCrosse, WA 99143
Endicott, WA 99125
LaCrosse, WA 99143
LaCrosse, WA 99143
Endicott, WA 99125
LaCrosse, WA 99143
Endicott, WA 99125
Endicott, WA 99125
LaCrosse, WA 99143
Endicott, WA 99125
LaCrosse, WA 99143
LaCrosse, WA 99143
LaCrosse, WA 99143

Broadband services utilizing Pioneer's network was available to all of the above-listed community anchor institutions as of
January 1, 2014, as of December 31, 2014 and as of the date of the FCC Form 481 to which this page is attached.
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(3005a) Operating Report for Privately-Held Rate of Return Carriers

Balance Sheet - Data Collection Form

Page 1 of 3

FCC Form 481

OMB Control No. 3060-0986

OMB Control No. 3060-0819

July 2013

<010> Study Area Code

522437

<015> Study Area Name

PIONEER TELEPHONE COMP

<020>Program Year

2016

<030> Contact Name - Person USAC should contact regarding this data

DALLAS FILAN

<035> Contact Telephone Number - Number of person identified in data line <030>

509-549-3511

<039> Contact Email Address - Email Address of person identified in data line <030>

dfilan@pionnet.com

Filed as reviewed single company

Filed as reviewed consolidated company

Filed as subsidiary of reviewed consolidated company

Filed as audited single company
Filed as audited consolidated company

Filed as subsidairy of audited consolidated company

CERTIFICATION
We hereby certify that the entries in this report are in accordance with the accounts and other records of the system and reflect the status of the system to the best of our knowledge and belief.
Dallas Filan 3/31/2015
Signature Date
PART A. BALANCE SHEET
BALANCE PRIOR BALANCE END OF BALANCE PRIOR BALANCE END OF
ASSETS YEAR PERIOD LIABILTIES AND STOCKHOLDERS' EQUITY YEAR PERIOD
CURRENT ASSETS CURRENT LIABILITIES
1. Cash and Equivalents 998,002 1,487,984 | 25. Accounts Payable 88,875 99,556
2. Cash-RUS Construction Fund 26. Notes Payable
3. Affiliates: _ 27. Advance Billings and Payments
a. Telecom, Accounts Receivable 28. Customer Deposits 1,097 1,655
b. Other Accounts Receivable 29. Current Mat. L/T Debt
c. Notes Receivable 30. Current Mat. L/T Debt-Rur. Dev.
4. Non-Affiliates: _ 31. Current Mat.-Capital Leases
a. Telecom, Accounts Receivable 17,394 25,338 | 32. Income Taxes Accrued 76,339 19,767
b. Other Accounts Receivable 34,970 132,550 | 33. Other Taxes Accrued 70,031 63,281
c. Notes Receivable 34. Other Current Liabilities 24,455 66,751
5. Interest and Dividends Receivable 35. Total Current Liabilities (25 thru 34) 260,797 251,010
6. Material-Regulated 65,521 73,466 [LONG-TERM DEBT
7. Material-Nonregulated 4,676 4,157 | 36. Funded Debt-RUS Notes
8. Prepayments 21,059 37. Funded Debt-RTB Notes
9. Other Current Assets 156,445 217,593 | 38. Funded Debt-FFB Notes
10. Total Current Assets (1 Thru 9) 1,298,067 1,941,088 | 39. Funded Debt-Other
40.  Funded Debt-Rural Develop. Loan
NONCURRENT ASSETS 41. Premium (Discount) on L/T Debt
11. Investment in Affiliated Companies 42. Reacquired Debt
a. Rural Development 1,020,768 43. Obligations Under Capital Lease
b. Nonrural Development 44. Adv. From Affiliated Companies 57,477
12. Other Investments _ 45. Other Long-Term Debt
a. Rural Development 46. Total Long-Term Debt (36 thru 45) 0 57,477
b. Nonrural Development OTHER LIAB. & DEF. CREDITS
13. Nonregulated Investments 35,586 35,277 | 47. Other Long-Term Liabilities
14. Other Noncurrent Assets 48. Other Deferred Credits 443,608 496,877
15. Deferred Charges 49. Other Jurisdictional Differences
16. Jurisdictional Differences 50. Total Other Liabilities and Deferred Credits (47 thru 49) 443,608 496,877
17. Total Noncurrent Assets (11 thru 16) 1,056,354 35,277 |EQUITY
_ 51. Cap. Stock Outstanding & Subscribed 56,052 56,052
PLANT, PROPERTY, AND EQUIPMENT 52. Additional Paid-in-Capital
18. Telecom, Plant-in-Service 12,239,572 12,365,015 | 53. Treasury Stock
19. Property Held for Future Use 54.  Membership and Cap. Certificates
20. Plant Under Construction 55. Other Capital
21. Plant Adj., Nonop. Plant & Goodwill 56. Patronage Capital Credits
22. Less Accumulated Depreciation 7,473,474 7,978,437 | 57. Retained Earnings or Margins 6,360,062 5,501,527
23.  Net Plant (18 thru 21 less 22) 4,766,098 4,386,578 | 58. Total Equity (51 thru 57) 6,416,114 5,557,579
24. TOTAL ASSETS (10+17+23) 7,120,519 6,362,943 | 59. TOTAL LIABILITIES AND EQUITY (35+46+50+58) 7,120,519 6,362,943
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Page 2

(3005b) Operating Report for Privately-Held Rate of Return Carriers

Income Statement - Data Collection Form

FCC Form 481
OMB Control No. 3060-0986
OMB Control No. 3060-0819

Page 2 of 3 July 2013
<010> Study Area Code 522437
<015> Study Area Name PIONEER TELEPHONE CC
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data DALLAS FILAN
<035> Contact Telephone Number - Number of person identified in data line <030>  509-549-3511
<039> Contact Email Address - Email Address of person identified in data line <030>  dfilan@pionnet.com
PART B. STATEMENTS OF INCOME AND RETAINED EARINGS OR MARGINS
ITEM PRIOR YEAR THIS YEAR
1. Local Network Services Revenues 132,904 134,207
2. Network Access Services Revenues 1,500,329 1,388,971
3. Long Distance Network Services Revenues 39,923
4. Carrier Billing and Collection Revenues 10,425 1,878
5. Miscellaneous Revenues 11,394 8,864
6. Uncollectible Revenues 922 927
7. Net Operating Revenues (1 thru 5 less 6) 1,654,130 1,572,916
8. Plant Specific Operations Expense 341,804 342,707
9. Plant Nonspecific Operations Expense (Excluding Depreciation & Amortization) 13,624 40,970
10. Depreciation Expense 545,467 504,963
11. Amortization Expense
12. Customer Operations Expense 57,773 61,948
13. Corporate Operations Expense 374,965 391,445
14. Total Operating Expenses (8 thru 13) 1,333,633 1,342,033
15. Operating Income or Margins (7 less 14) 320,497 230,883
16. Other Operating Income and Expenses
17. State and Local Taxes 75,604 62,704
18. Federal Income Taxes 113,585 55,869
19. Other Taxes
20. Total Operating Taxes (17+18+19) 189,189 118,573
21. Net Operating Income or Margins (15+16-20) 131,308 112,310
22. Interest on Funded Debt
23. Interest Expense - Capital Leases
24. Other Interest Expense 10
25. Allowance for Funds Used During Construction
26. Total Fixed Charges (22+23+24-25) 10 -
27. Nonoperating Net Income 54,386 4,612
28. Extraordinary Items
29. Jurisdictional Differences
30. Nonregulated Net Income 16,772 15,990
31. Total Net Income or margins (21+27+28+29+30-26) 202,456 132,912
32. Total Taxes Based on Income
33. Retained Earnings or Margins Beginning-of-Year 6,125,782 6,360,062
34. Miscellaneous Credits Year-to-Date (51,724) 8,553
35. Dividends Declared (Common) (1,000,000)
36. Dividends Declared (Preferred)
37. Other Debits Year-to-Date 83,548
38. Transfers to Patronage Capital
39. Retained Earnings or Margins end-of-Period [(31+33+34)-(35+36+37+38)] 6,360,062 5,501,527
40. Patronage Capital Beginning-of-Year
41. Transfers to Patronage Capital
42. Patronage Capital Credits Retired
43. Patronage Capital End-of-Year (40+41-42) - -
44. Annual Debt Service Payments - -
45. Cash Ratio [(14+20-10-11)/7] 0.5909 0.6076
46. Operating Accrual Ratio [(14+20+26)/7] 0.9206 0.9286
47. TIER [(31+26)/26] 20,246.6000 -
48. DSCR [(31+26+10+11)/44] 0 -
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Page 13

Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 522437
<015> Study Area Name PIONEER TEL CO
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Dallas Filan

<035> Contact Telephone Number - Number of person identified in data line <030> 5095493511 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> dfilan@pionnet.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier:

Signature of Authorized Officer: Date

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

Page 13



Page 14

Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 522437
<015> Study Area Name PIONEER TEL CO
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Dallas Filan

<035> Contact Telephone Number - Number of person identified in data line <030> 5095493511 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> dfilan@pionnet.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent)__Jenifer Wasnok is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent: ~ Jenifer Wasnok

Name of Reporting Carrier: PIONEER TEL CO

Signature of Authorized Officer: CERTIFIED ONLINE Date: 06/26/2015

Printed name of Authorized Officer: Durand Cox

Title or position of Authorized Officer: President

Telephone number of Authorized Officer: 5095493511 ext.

Study Area Code of Reporting Carrier: 522437 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier: PIONEER TEL CO
Name of Authorized Agent or Employee of Agent: Jenifer Wasnock
Signature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date:  06/26/2015

Printed name of Authorized Agent or Employee of Agent: ~ Jenifer Wasnock

Title or position of Authorized Agent or Employee of Agent  Consultant

Telephone number of Authorized Agent or Employee of Agent: 2535667070 ext.278

Study Area Code of Reporting Carrier: 522437 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.

Page 14



Attachments
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